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Southwest Airlines turns in-depth interviews with the company's leaders, managers, employees, and
passengers into a powerful case study of this highly successful, game-changing business. Ranging from the
early days of the company to the present, the book covers the history of the airline and its founders, while
also detailing the unique corporate culture that attracts employees and passengers alike.

Throughout its history, Southwest has championed a culture that puts employees first, creating a productive
workforce by hiring for "attitude before aptitude" (because skills can be taught) and allowing employees to
be themselves at work. The founders' philosophies of "servant leadership" and a "fun-LUVing" attitude
continue to attract employees and influence the company's daily work today. In detailing the airline's inner
workings in the words of its own people, this book shows other companies how they can emulate
Southwest's powerful business model and strategies, as well as its hiring practices and corporate culture.
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From reader reviews:

Paul Hill:

The book Southwest Airlines (Corporations That Changed the World) can give more knowledge and also the
precise product information about everything you want. So why must we leave the good thing like a book
Southwest Airlines (Corporations That Changed the World)? A number of you have a different opinion about
publication. But one aim that will book can give many facts for us. It is absolutely suitable. Right now, try to
closer with your book. Knowledge or information that you take for that, you could give for each other; you
are able to share all of these. Book Southwest Airlines (Corporations That Changed the World) has simple
shape nevertheless, you know: it has great and big function for you. You can appearance the enormous world
by wide open and read a guide. So it is very wonderful.

Leonard Palmer:

As people who live in often the modest era should be up-date about what going on or information even
knowledge to make these people keep up with the era and that is always change and move ahead. Some of
you maybe will certainly update themselves by examining books. It is a good choice for you personally but
the problems coming to you actually is you don't know which one you should start with. This Southwest
Airlines (Corporations That Changed the World) is our recommendation to make you keep up with the
world. Why, because book serves what you want and wish in this era.

Dana Richardson:

The book untitled Southwest Airlines (Corporations That Changed the World) is the guide that
recommended to you you just read. You can see the quality of the book content that will be shown to anyone.
The language that writer use to explained their ideas are easily to understand. The author was did a lot of
study when write the book, and so the information that they share to your account is absolutely accurate. You
also could get the e-book of Southwest Airlines (Corporations That Changed the World) from the publisher
to make you considerably more enjoy free time.

Silvia Doucet:

Don't be worry when you are afraid that this book will filled the space in your house, you can have it in e-
book approach, more simple and reachable. This Southwest Airlines (Corporations That Changed the World)
can give you a lot of buddies because by you checking out this one book you have issue that they don't and
make an individual more like an interesting person. This book can be one of a step for you to get success.
This reserve offer you information that possibly your friend doesn't learn, by knowing more than different
make you to be great individuals. So , why hesitate? We need to have Southwest Airlines (Corporations That
Changed the World).
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