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Over the past thirty years, many people have proclaimed the imminent arrival of the paperless office. Yet
even the World Wide Web, which allows almost any computer to read and display another computer's
documents, has increased the amount of printing done. The use of e-mail in an organization causes an
average 40 percent increase in paper consumption. In The Myth of the Paperless Office, Abigail Sellen and
Richard Harper use the study of paper as a way to understand the work that people do and the reasons they
do it the way they do. Using the tools of ethnography and cognitive psychology, they look at paper use from
the level of the individual up to that of organizational culture.Central to Sellen and Harper's investigation is
the concept of "affordances" -- the activities that an object allows, or affords. The physical properties of
paper (its being thin, light, porous, opaque, and flexible) afford the human actions of grasping, carrying,
folding, writing, and so on. The concept of affordance allows them to compare the affordances of paper with
those of existing digital devices. They can then ask what kinds of devices or systems would make new kinds
of activities possible or better support current activities. The authors argue that paper will continue to play an
important role in office life. Rather than pursue the ideal of the paperless office, we should work toward a
future in which paper and electronic document tools work in concert and organizational processes make
optimal use of both.
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From reader reviews:

Patricia Joyner:

The book The Myth of the Paperless Office (MIT Press) can give more knowledge and also the precise
product information about everything you want. So why must we leave the best thing like a book The Myth
of the Paperless Office (MIT Press)? Some of you have a different opinion about e-book. But one aim in
which book can give many data for us. It is absolutely right. Right now, try to closer along with your book.
Knowledge or info that you take for that, you may give for each other; you can share all of these. Book The
Myth of the Paperless Office (MIT Press) has simple shape however, you know: it has great and massive
function for you. You can look the enormous world by open up and read a book. So it is very wonderful.

Shirley Daniels:

Now a day people that Living in the era exactly where everything reachable by match the internet and the
resources included can be true or not need people to be aware of each details they get. How individuals to be
smart in receiving any information nowadays? Of course the correct answer is reading a book. Reading a
book can help folks out of this uncertainty Information specially this The Myth of the Paperless Office (MIT
Press) book because this book offers you rich details and knowledge. Of course the data in this book hundred
percent guarantees there is no doubt in it you know.

David Wolverton:

The actual book The Myth of the Paperless Office (MIT Press) has a lot of information on it. So when you
check out this book you can get a lot of gain. The book was published by the very famous author. This
articles author makes some research previous to write this book. This particular book very easy to read you
may get the point easily after scanning this book.

Irene Carpenter:

You could spend your free time you just read this book this e-book. This The Myth of the Paperless Office
(MIT Press) is simple to bring you can read it in the area, in the beach, train and soon. If you did not possess
much space to bring typically the printed book, you can buy the e-book. It is make you simpler to read it.
You can save the particular book in your smart phone. Therefore there are a lot of benefits that you will get
when you buy this book.
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