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Emotion is one of the defining forces in our lives. It lies at the very heart of many of our most important
experiences and memories. Not surprisingly, the worlds of business and marketing have long drawn on the
power of emotion to influence consumer impulses and brand loyalty. Yet beyond the obvious emotions
evoked by an inspirational Nike ad or an affecting Hallmark commercial lies an emotional universe that is
less conspicuous, even transparent, yet no less influential. In this definitive work, two marketing experts
provide a highly original, entertaining and anecdote-rich account of the marketing power of emotion. The
primordial force behind motivation and persuasion, emotions enter into all decisions involving tradeoffs and
are thus especially relevant to consumer decision-making. The Marketing Power of Emotion traces the
manner in which companies rely on emotion to connect with consumers, develop new products, improve
their strategic position, and increase brand recognition. Synthesizing key research in a variety of scientific
fields, the authors cover the role of mood in persuasion; affect-driven consumer behavior; choice processes;
associationism (how consumers develop positive and negative associations with a product); the importance
of consistency; response prediction; and emotional response manipulation, among a host of other topics.
Importantly, the centrality of emotion in developing brand loyalty is explored in depth. Essential reading for
executives and middle management alike, as well as all students and scholars of consumer behavior, The
Marketing Power of Emotion is the most authoritative statement yet on this critically important aspect of
business strategy.
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From reader reviews:

Todd Jacobs:

Reading a book can be one of a lot of activity that everyone in the world likes. Do you like reading book
therefore. There are a lot of reasons why people enjoy it. First reading a reserve will give you a lot of new
data. When you read a reserve you will get new information mainly because book is one of several ways to
share the information or perhaps their idea. Second, examining a book will make you actually more
imaginative. When you studying a book especially fictional works book the author will bring that you
imagine the story how the character types do it anything. Third, you may share your knowledge to others.
When you read this The Marketing Power of Emotion, you may tells your family, friends in addition to soon
about yours reserve. Your knowledge can inspire the mediocre, make them reading a publication.

Arturo Hasan:

The guide untitled The Marketing Power of Emotion is the book that recommended to you to see. You can
see the quality of the e-book content that will be shown to an individual. The language that article author use
to explained their ideas are easily to understand. The author was did a lot of exploration when write the book,
and so the information that they share to you personally is absolutely accurate. You also will get the e-book
of The Marketing Power of Emotion from the publisher to make you much more enjoy free time.

Kenneth Sigler:

People live in this new day time of lifestyle always try and and must have the free time or they will get lots
of stress from both daily life and work. So , whenever we ask do people have spare time, we will say
absolutely without a doubt. People is human not just a robot. Then we ask again, what kind of activity are
there when the spare time coming to an individual of course your answer will unlimited right. Then do you
try this one, reading ebooks. It can be your alternative in spending your spare time, often the book you have
read is usually The Marketing Power of Emotion.

Shelley Gavin:

This The Marketing Power of Emotion is great guide for you because the content that is full of information
for you who have always deal with world and possess to make decision every minute. This kind of book
reveal it information accurately using great coordinate word or we can point out no rambling sentences
included. So if you are read the item hurriedly you can have whole details in it. Doesn't mean it only offers
you straight forward sentences but hard core information with lovely delivering sentences. Having The
Marketing Power of Emotion in your hand like obtaining the world in your arm, information in it is not
ridiculous 1. We can say that no e-book that offer you world throughout ten or fifteen second right but this
book already do that. So , it is good reading book. Hello Mr. and Mrs. hectic do you still doubt in which?
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