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Business Process Management (BPM) has been in existence for decades. It  uses, complements, integrates
and extends theories, methods and tools from  other scientific disciplines like: strategic management,
information technology, managerial accounting, operations management etc. During this period the main
focus themes of researchers and professionals in BPM  were: business process modeling, business process
analysis, activity based costing, business process simulation, performance measurement, workflow
management, the link between information technology and BPM for process automation etc. More recently
the focus moved to subjects like Knowledge Management, Enterprise Resource Planning (ERP) Systems,
Service Oriented Architectures (SOAs), Process Intelligence (PI) and even  Social Networks. In this
collection of papers we present a review of the work and the outcomes achieved in the classic BPM fields as
well as a deeper insight on recent advances in BPM. We present a review of business process modeling and
analysis and we elaborate on issues like business process quality and process  performance measurement as
weel as their link to all other organizational aspects like human resources management, strategy,  information
technology (being SOA, PI or ERP), other managerial systems, job descriptions etc. We also present  recent
advances to BPR tools with special focus on information technology, workflow, business process modeling 
and human resources management tools. Other chapters elaborate on the aspect of business process and
organizational costing and their relationship to business process analysis, organizational change and
reorganization. In the final chapters we present some new approaches that use fuzzy cognitive maps and a
recently developed software tool for scenario creation and simulation in strategic management, business
process management, performance measurement and social networking.

The audience of this book is  quite wide. The first chapters can be read by professionals, academics and
students who want to get some basic insight into the BPM field whereas the remaining present more
elaborate and state of the art  concepts methodologies and tools for an audience of a  more advanced level.
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From reader reviews:

Patricia French:

Have you spare time for any day? What do you do when you have much more or little spare time? Sure, you
can choose the suitable activity intended for spend your time. Any person spent their very own spare time to
take a walk, shopping, or went to the actual Mall. How about open or read a book eligible Business Process
Management: Theory and Applications (Studies in Computational Intelligence)? Maybe it is for being best
activity for you. You already know beside you can spend your time together with your favorite's book, you
can cleverer than before. Do you agree with its opinion or you have different opinion?

Herbert Willams:

Reading a e-book can be one of a lot of activity that everyone in the world enjoys. Do you like reading book
therefore. There are a lot of reasons why people enjoy it. First reading a reserve will give you a lot of new
data. When you read a reserve you will get new information simply because book is one of many ways to
share the information or perhaps their idea. Second, reading a book will make an individual more
imaginative. When you reading a book especially hype book the author will bring you to imagine the story
how the figures do it anything. Third, you may share your knowledge to other people. When you read this
Business Process Management: Theory and Applications (Studies in Computational Intelligence), you could
tells your family, friends along with soon about yours e-book. Your knowledge can inspire the others, make
them reading a publication.

Jean Fair:

Do you really one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book
store? Attempt to pick one book that you never know the inside because don't judge book by its handle may
doesn't work this is difficult job because you are frightened that the inside maybe not because fantastic as in
the outside seem likes. Maybe you answer can be Business Process Management: Theory and Applications
(Studies in Computational Intelligence) why because the fantastic cover that make you consider with regards
to the content will not disappoint a person. The inside or content is fantastic as the outside as well as cover.
Your reading 6th sense will directly guide you to pick up this book.

Luis Gonzalez:

Reading a book make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is prepared or printed or descriptive from each source which filled update
of news. In this modern era like right now, many ways to get information are available for you actually.
From media social like newspaper, magazines, science reserve, encyclopedia, reference book, book and
comic. You can add your understanding by that book. Are you ready to spend your spare time to open your
book? Or just searching for the Business Process Management: Theory and Applications (Studies in
Computational Intelligence) when you needed it?
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