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To cut costs and maximize profits, hospitals in the United States and many other countries are outsourcing
such tasks as cleaning and food preparation to private contractors. In Cleaning Up, the first book to examine
this transformation in the healthcare industry, Dan Zuberi looks at the consequences of outsourcing from two
perspectives: its impact on patient safety and its role in increasing socioeconomic inequality. Drawing on
years of field research in Vancouver, Canada as well as data from hospitals in the U.S. and Europe, he argues
that outsourcing has been disastrous for the cleanliness of hospitals—leading to an increased risk of hospital-
acquired infections, a leading cause of severe illness and death—as well as for the effective delivery of other
hospital services and the workers themselves.

Zuberi’s interviews with the low-wage workers who keep hospitals running uncover claims of exposure to
near-constant risk of injury and illness. Many report serious concerns about the quality of the work due to
understaffing, high turnover, poor training and experience, inadequate cleaning supplies, and on-the-job
injuries. Zuberi also presents policy recommendations for improving patient safety by reducing the risk of
hospital-acquired infection and ameliorating the work conditions and quality of life of hospital support
workers. He makes the case that hospital outsourcing exemplifies the trend towards “low-road” service-
sector jobs that threatens to undermine society’s social health, as well as the physical health and well-being
of patients in health care settings globally.
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From reader reviews:

Jackson Cabrera:

Do you have favorite book? Should you have, what is your favorite's book? E-book is very important thing
for us to understand everything in the world. Each reserve has different aim or perhaps goal; it means that
guide has different type. Some people sense enjoy to spend their time for you to read a book. They may be
reading whatever they consider because their hobby is definitely reading a book. Consider the person who
don't like studying a book? Sometime, particular person feel need book when they found difficult problem or
perhaps exercise. Well, probably you will want this Cleaning Up: How Hospital Outsourcing Is Hurting
Workers and Endangering Patients (The Culture and Politics of Health Care Work).

Nancy Figaro:

In this 21st hundred years, people become competitive in every single way. By being competitive right now,
people have do something to make all of them survives, being in the middle of the particular crowded place
and notice by means of surrounding. One thing that oftentimes many people have underestimated it for a
while is reading. Yep, by reading a e-book your ability to survive increase then having chance to endure than
other is high. For you who want to start reading any book, we give you this kind of Cleaning Up: How
Hospital Outsourcing Is Hurting Workers and Endangering Patients (The Culture and Politics of Health Care
Work) book as starter and daily reading publication. Why, because this book is greater than just a book.

Anna Raynor:

Often the book Cleaning Up: How Hospital Outsourcing Is Hurting Workers and Endangering Patients (The
Culture and Politics of Health Care Work) will bring you to definitely the new experience of reading any
book. The author style to clarify the idea is very unique. In the event you try to find new book to read, this
book very acceptable to you. The book Cleaning Up: How Hospital Outsourcing Is Hurting Workers and
Endangering Patients (The Culture and Politics of Health Care Work) is much recommended to you to study.
You can also get the e-book from your official web site, so you can more readily to read the book.

Kelsey Palermo:

This Cleaning Up: How Hospital Outsourcing Is Hurting Workers and Endangering Patients (The Culture
and Politics of Health Care Work) is new way for you who has curiosity to look for some information given
it relief your hunger associated with. Getting deeper you onto it getting knowledge more you know or else
you who still having tiny amount of digest in reading this Cleaning Up: How Hospital Outsourcing Is
Hurting Workers and Endangering Patients (The Culture and Politics of Health Care Work) can be the light
food for you personally because the information inside this specific book is easy to get through anyone.
These books develop itself in the form which can be reachable by anyone, yep I mean in the e-book contact
form. People who think that in guide form make them feel sleepy even dizzy this reserve is the answer. So
there is not any in reading a e-book especially this one. You can find what you are looking for. It should be



here for you. So , don't miss it! Just read this e-book sort for your better life along with knowledge.
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