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How a staff team works together and how effective and cohesive they are impacts significantly on the
children that they care for as well as having implications for the general early years practice and the success
of the business of the setting. Drawing together theory and practice, this book provides comprehensive
guidance on assertive communication and offers a range of clear, practical strategies that are easy to
implement in the early years setting.

The Assertive Practitioner aims to distinguish between assertive, passive, aggressive and passive aggressive
communication so that early years practitioners can gain confidence, become more self-aware, reflect on
their own practice and develop their effective communication skills. Divided into three parts: ‘what is
assertiveness’, ‘using it’ and ‘developing it’, the authors consider the skills of good communication and
assertiveness in the early years setting, offering practical guidance on:

Recruitment, induction, ongoing staff training and supervision;●

Disciplinary processes including handling difficult conversations and refocusing a team after a critical●

incident;

Staff relationships with parents and other professionals;●

Involving the team in problem solving and implementing change;●

Engaging with the community;●

How to get support for yourself as a manager.●

Packed full of practical strategies and case studies, this timely new book will be invaluable support for all
those wanting to enhance and improve professional practice and relationships in the early years setting.
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From reader reviews:

John Dearman:

Have you spare time to get a day? What do you do when you have a lot more or little spare time? That's why,
you can choose the suitable activity intended for spend your time. Any person spent their own spare time to
take a wander, shopping, or went to the particular Mall. How about open or even read a book allowed The
Assertive Practitioner: How to improve early years practice through effective communication? Maybe it is
being best activity for you. You recognize beside you can spend your time along with your favorite's book,
you can wiser than before. Do you agree with it has the opinion or you have some other opinion?

Eric Bass:

Book will be written, printed, or created for everything. You can know everything you want by a book. Book
has a different type. As it is known to us that book is important issue to bring us around the world. Beside
that you can your reading proficiency was fluently. A reserve The Assertive Practitioner: How to improve
early years practice through effective communication will make you to always be smarter. You can feel
much more confidence if you can know about every thing. But some of you think that will open or reading
the book make you bored. It is not necessarily make you fun. Why they are often thought like that? Have you
seeking best book or acceptable book with you?

John Lopez:

Your reading 6th sense will not betray you actually, why because this The Assertive Practitioner: How to
improve early years practice through effective communication e-book written by well-known writer whose to
say well how to make book that may be understand by anyone who else read the book. Written within good
manner for you, leaking every ideas and writing skill only for eliminate your own hunger then you still
uncertainty The Assertive Practitioner: How to improve early years practice through effective
communication as good book but not only by the cover but also by the content. This is one publication that
can break don't judge book by its handle, so do you still needing another sixth sense to pick this!? Oh come
on your reading sixth sense already told you so why you have to listening to a different sixth sense.

Melvin Lucero:

Beside this The Assertive Practitioner: How to improve early years practice through effective
communication in your phone, it may give you a way to get more close to the new knowledge or details. The
information and the knowledge you are going to got here is fresh through the oven so don't be worry if you
feel like an older people live in narrow village. It is good thing to have The Assertive Practitioner: How to
improve early years practice through effective communication because this book offers to you personally
readable information. Do you sometimes have book but you don't get what it's facts concerning. Oh come on,
that won't happen if you have this inside your hand. The Enjoyable agreement here cannot be questionable,
including treasuring beautiful island. So do you still want to miss that? Find this book and read it from now!
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