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Masterarbeit aus dem Jahr 2009 im Fachbereich Psychologie - Arbeit, Betrieb, Organisation und Wirtschaft,
Note: 1,3, FernUniversität Hagen, Sprache: Deutsch, Abstract: Die vorliegende empirische Studie untersucht
Emotionsarbeit und Burnout in der internationalen Lusxushotellerie am Beispiel von Rezeptionsmitarbeitern.
Die Arbeit an der Rezeption wurde als klassische personenbezogene
Dienstleistung identifiziert und somit als relevant für das Konzept der Emotionsarbeit und seiner
Konsequenzen erachtet. Neben den zu erwartenden unabhängigen Variablen Zeitdruck, Arbeitsaufgabe und
dem Konstrukt "faking in bad faith", spielten in überraschenderweise Persönlichkeitsmerkmale die
entscheidende Rolle in Bezug auf Burnout und Leistungsfähigkeit. Kritisch betrachtet wurden die
herkömmlichen Erhebungsmethoden in Bezug auf dieses neue Forschungsobjekt. Im Kontext der
internationalen Luxushotellerie wurden die relevanten Variablen vor dem Hintergrund der
Unternehmenskultur reflektiert, die einer qualitativen Exploration bedarf.
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From reader reviews:

Douglas Barlow:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite book and reading a book. Beside you can solve your short lived problem; you can
add your knowledge by the publication entitled Burnout in der Luxushotellerie: Die Leiden des jungen
Rezeptionisten (German Edition). Try to the actual book Burnout in der Luxushotellerie: Die Leiden des
jungen Rezeptionisten (German Edition) as your pal. It means that it can to get your friend when you truly
feel alone and beside associated with course make you smarter than ever before. Yeah, it is very fortuned to
suit your needs. The book makes you considerably more confidence because you can know almost
everything by the book. So , we need to make new experience along with knowledge with this book.

Mike Gray:

The guide untitled Burnout in der Luxushotellerie: Die Leiden des jungen Rezeptionisten (German Edition)
is the book that recommended to you to see. You can see the quality of the reserve content that will be shown
to you. The language that creator use to explained their ideas are easily to understand. The writer was did a
lot of investigation when write the book, therefore the information that they share to you personally is
absolutely accurate. You also will get the e-book of Burnout in der Luxushotellerie: Die Leiden des jungen
Rezeptionisten (German Edition) from the publisher to make you considerably more enjoy free time.

David Giles:

Are you kind of active person, only have 10 as well as 15 minute in your time to upgrading your mind talent
or thinking skill even analytical thinking? Then you are receiving problem with the book as compared to can
satisfy your short period of time to read it because pretty much everything time you only find e-book that
need more time to be study. Burnout in der Luxushotellerie: Die Leiden des jungen Rezeptionisten (German
Edition) can be your answer as it can be read by an individual who have those short extra time problems.

Delbert Storey:

Reading a book to be new life style in this season; every people loves to learn a book. When you study a
book you can get a large amount of benefit. When you read textbooks, you can improve your knowledge,
because book has a lot of information on it. The information that you will get depend on what kinds of book
that you have read. If you need to get information about your study, you can read education books, but if you
act like you want to entertain yourself you are able to a fiction books, these us novel, comics, as well as soon.
The Burnout in der Luxushotellerie: Die Leiden des jungen Rezeptionisten (German Edition) provide you
with a new experience in reading through a book.
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